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FOREWORD

Definitions: Supplier is defined as: the Company Kerberos Sr.l.
Unipersonale, Via San Marco 13 - 35129 Padova (PD) with VAT
No. 03929170284, which undertakes to provide the requested
goods and/or services referred to in the contract. Customer is
defined as: the company holding the Order Confirmation and/or
the beneficiary of the goods and/or services. Parties are defined
as: the Supplier and the Customer.

The Customer declares that it is aware of and has accepted
these General Conditions, which apply as an integral part
of the contract.

The Customer waives the application of any different general
and particular conditions, which shall in any event be deemed
to be of no effect between the Parties.

Any amendment, supplement and/or waiver of these general
conditions shall be valid only if accepted in writing by the
Parties.

OBJECT OF THE CONTRACT

The contract includes only what is stated in the Order
Confirmation. Features, images and data resulting from catalogs,
website and any other documentation relating to the Products
are to be considered purely indicative and not binding on
Supplier.

Orders transmitted are intended to be irrevocable for the
Customer who requested them.

Orders shall be deemed accepted by Supplier only and
exclusively upon Order Confirmation.

The placing of the Order by the Customer automatically implies
acceptance of these General Conditions. The Customer may not
object or make reservations to facts, circumstances and/or
conditions that depend directly or indirectly on the lack of
knowledge of the provisions of the General Conditions.

The Supplier, by accepting the Order, agrees to provide the
requested goods and services.

The activity covered by the contract is understood to be limited
exclusively to that described in the Order Confirmation, any
further activity not previously agreed upon in writing between
the parties being excluded.

Any requests by Customer for changes/additions to what is
prescribed in the Order Confirmation, including those regarding
the type, scope and delivery of products and the type and scope
of services, must be documented in writing and are subject to
approval and adjustment of price, schedule and other related
terms and conditions by Supplier. In any case, the Supplier
reserves the right to reject any modification that it deems
unsafe, technically inadvisable, or inconsistent with established
technical or quality criteria and standards or incompatible with
its technical, design, and production capabilities. The Supplier
also reserves the right to make substitutions using the latest
version or series of an equivalent product that is comparable in
form, size and function to the one originally envisaged in the
Order Confirmation, subject to prior written notice to the
Customer.

The Supplier has the right not to accept order modifications or
cancellations in relation to the progress of the order. Any
changes and/or cancellation, in order to take effect, must be
expressly accepted by the Supplier. In any case, Customer may
be charged an amount varying between 20% and the total value
of the Order whose cancellation it seeks in addition to any
expenses/costs incurred by Supplier in connection with the
modified/cancelled Order.

PRICES

Prices are exclusive of VAT. They do not include sales tax, use tax,
excise tax, customs duty, value-added tax and other similar
taxes.

The prices stated in the Order Confirmation for subscription-
based services, unless otherwise specified, refer to a 12 (twelve)
month period.

TERMS OF PAYMENT

Payments must be made by traceable methods. For initial
deliveries, prepayment is required. Improved payment terms
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may be granted thereafter. The Supplier reserves the right to
grant a credit limit to the Customer. In case of late payment, the
Supplier will act according to the laws in force; D.LGS 9 October
2002 nr. 231 according to the EU directive 2000/35/CE.

The payment of subscription is always in advance. The renewal
invoice will be issued, unless otherwise agreed with the
Customer,

30 (thirty) days prior to the expiration date and within this period
it must be paid or the services will be suspended until payment
is made without changing the contractual period as indicated in
section Errore. L'origine riferimento non é stata trovata.. If
non-payment continues beyond 3 (three) months from its due
date, the Supplier shall proceed to terminate the contract and
shall not be liable for any interruption of work or loss of profits,
revenue, materials or any form of incidental, indirect or
consequential damages of any kind.

SUBSCRIPTION-BASED SERVICES

Unless otherwise agreed between the Parties, the contract
period of the subscription-based services shall be 12 (twelve)
months starting from the date of payment of the first invoice.
The renewal of the subscription is automatic upon sending of
an invoice by the Supplier and subject to cancellation, new
quotation and receipt by either party to be communicated by
certified mail or by registered letter A/R with a notice of at least
30 (thirty) days before the natural expiration. In the event of early
termination by the Customer, the Supplier will refund the
amount for the unused period, taking into account any
discounts granted for special conditions.

At the end of the contract period, the agreed amounts and types
of service may be changed, except as stated in the Errore.
L'origine riferimento non é stata trovata..

Any additions of products to previous supplies for the same
plant will be aligned with the existing services (e.g., technical
support services, extended warranty) through the calculation of
the relevant accrual in the new Order Confirmation while
maintaining the same subscription due date as the previous
supply. Thereafter, one overall subscription for service type of all
products in the plant will be renewed. It is not possible to
subscribe to technical support services with different service
mode for the same plant (see point Errore. L'origine
riferimento non é stata trovata.).

TERMS OF TRANSPORT

The shipping address of the products must be communicated
to the Supplier at the time of order. Any changes after the Order
Confirmation is sent of the shipping address of the products, or
to the number of shipments, may result in changes to the
expected delivery dates and a recalculation of shipping costs. If
notice is given after the Order Confirmation, the Supplier will not
be responsible for any delays from the date agreed between the
Parties.

Charges for transportation of the products shall be borne by the
Customer, even when transportation is granted free port. The
Customer has the right to request port assigned.

Shipping, including packaging, is billed at a cost in the amount
of 14% of the material amount, but not less than €25.00. In
general, custom packaging and marking operations for the
Customer may be subject to additional costs not otherwise
included in the price of the products.

ON CONSIGNMENT

Unless otherwise agreed between the Parties, the supply of the
products on consignment has a duration of 30 (thirty) days.

By the end of the consignment period, the Customer undertakes
to prepare a Transportation Document with a date not later than
the end of the consignment period for the return of the goods
by forwarding it to the Supplier. It will also be the Customer's
responsibility to prepare the delivery within 15 (fifteen) days
from the date of the Transportation Document. Products are
returned free port to the Supplier's Padova warehouse or
otherwise in accordance with the instructions provided by the
Supplier. Products not returned or in the absence of proof of




7.3.

10.
101,

12.
12.1.
12.1.1.

12.1.2.

12.13.

12.14.

delivery within the established terms will be invoiced in full with
"invoice view" payment term.

Unless specified by the Supplier, material sent on consignment
must be returned in the same condition as before it was sent,
except for the packaging. The condition of the products will be
checked upon their return, any damage will be quantified
according to the table in Errore. L'origine riferimento non &
stata trovata. and an invoice will be issued.

AUTHORIZED SOFTWARE AND FIRMWARE

The use of products consisting, in whole or in part, of software
and/or firmware may be subject to the Customer's acceptance
of additional license terms from the Supplier itself or from third
parties. In the absence of a specific agreement from the
Supplier, the Customer is granted a non-exclusive license to use
the bundled software and/or firmware. The Customer has no
right to sub-license, disclose, disassemble, de-compile, reverse
engineer, or modify the software and/or firmware included in
the delivery.

QUALITY, MARKS AND APPROVALS

Kerberos Sr.l. Unipersonale operates according to quality criteria
and is
ISO 9001:2015 certified. Products are provided with certification
and CE marking. The production process, carried out by
automated lines in SMT technology, adheres to international
Lead-Free RAEE and ROHS regulations. Safety, electromagnetic
compatibility and electrical protection standards adhere to CE,
IEC, EN standards. Software and communication interfaces are
developed and updated in accordance with internationally
recognized standards (e.g., [EC 61131, ModBUS RTU / TCP, PPP,
SMTP, HTML, OPC Server, IEEE).

DATABASE. DATA STORAGE.

The Provider for database services uses Microsoft™ Azure™
systems, the geographical area where the servers are located is
Northern Europe.

Microsoft™ Azure™ services comply with the General Data
Protection Regulation (EU) 2016/679.

For more information visit:
https.//azure.microsoft.com/en-us/explore/global-
infrastructure/data-residency/#overview

USAGE WARNINGS

For safe and effective operation of the products, the Supplier
recommends that the relevant documentation be read carefully
before use. The products may only be used for the purpose for
which they were designed and manufactured. Any other form
of use is the sole responsibility of the user. Installation,
programming and commissioning is permitted only to licensed
operators; such operators must be physically and intellectually
idome persons. Commissioning, must be carried out only after
proper installation, so the user must ensure that all operations
described in the user manual are carried out with extreme care.

WARRANTY

GENERAL TERMS

The products are guaranteed against manufacturing defects
and faults according to current legal regulations.

In the case of return for repair or replacement, including under
warranty, the shipping cost of products to the Supplier is the
sole responsibility of the Customer and therefore any freight
collect shipments will be rejected. The Supplier shall take care of
the shipping costs or the return of the replaced or repaired
goods.

The warranty for Kerberos brand material applies for a period of
12 (twelve) months from the date of shipment or from the date
of installation if provided in the Order Confirmation as a service
by the Supplier. The warranty offered by the manufacturer shall
apply to third party manufactured material. Any warranty service
will be performed free of charge from Supplier's warehouse in
Padova, ltaly.

Repaired or replaced products are covered under warranty until
the end of the warranty period provided for the product
originally supplied.
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Operation of the products is guaranteed with the software and
firmware uploaded by the Supplier. The uploading of other
software and firmware licenses by the Customer, exonerate the
Supplier from any responsibility for the proper functioning of
the product.

MAIN CAUSES OF EXCLUSION

The components subject to wear and tear.

Products that have repairs made by unauthorized personnel of
the Supplier.

Products installed or
technicians.

Products that have been subjected, including by third parties, to
tampering or misuse not in accordance with instrument
specifications or in unsuitable environments.

Products that have been damaged by the lack of power and/or
defects in the Customer's electrical or mechanical system.
Products with failures due to power surges, lightning strikes, and
general electrical discharges.

Products that have been damaged by flood, fire, natural disaster
and causes of force majeure.

The products / facilities interconnected with the products
supplied by the Supplier.

EXTENDED WARRANTY

The warranty extension offered is intended to be continuous,
starting from the date of delivery of the products and
maintained without interruption.

Non-payment of the subscriptions for services providing the
extended warranty or its suspension for reasons beyond the
Supplier's control determines the termination of the extended
warranty (see point 4.2). The Supplier reserves the right to
consider any requests by the Customer to benefit again from the
extended warranty.

In some cases, the Supplier reserves the right to conduct a
preventive inspection before reactivating the extended
warranty. The cost of the inspection and any repairs necessary
to restore the system, where reasonable conditions exist, shall
be supported by the Customer unless otherwise agreed with
the Supplier.

COMPLAINTS
RESPONSIBILITY

Any claims must be made within eight (8) days of receiving of
the goods. To the fullest extent permitted by applicable law,
Supplier shall not be liable for any interruption of work or loss of
profits, revenue, materials, or any form of incidental, indirect, or
consequential damages of any kind resulting from the misuse of
its products.

The Supplier shall not be held responsible for inconveniences,
breakages, accidents due to ignorance of or failure to apply the
specified requirements. The same applies to any unauthorized
modifications. The Supplier reserves the right to modify the
products, for any constructive or commercial requirements,
without the obligation to update the reference manuals in a
timely manner.

REPAIRS AND RETURNS

RETURNS

Return of goods is subject to Supplier's acceptance, which is
formalized by means of the Return Merchandise Authorization
(RMA) form. Upon receipt by the Supplier, the merchandise is
processed as indicated on the RMA form. Preliminarily, the
Supplier, once the return has been agreed and granted,
provides guidance to the Customer on the specifications to be
reported on the Transportation Document and the method of
delivery, by means of the RMA forms; Upon receipt of the goods,
acceptance verifies that each return in the enclosed documents
shows the indications of the authorization. If there are
inconsistencies will be made an attempt to contact the
Customer to avoid rejecting the goods. If all information items
match the Supplier will accept the return, otherwise it will be
rejected to the sender.

Out-of-warranty returns of unused, resalable products for credit
will be subject to Supplier's return policies in effect at that time.

used improperly by non-Supplier

AND LIMITATION OF
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Products returned under warranty must be properly packaged,
shipped free port (delivered free of charge from Supplier's
warehouse in Padova, ftaly) by Customer or otherwise in
accordance with the instructions provided by Supplier.

If the Customer returns material due to wrong order, it will be
refunded according to the following table:

Status of returned material % to be refunded
New 95%
Used/dirty but reusable without 80%
special intervention

Non-functioning with easily

repairable faults or easily 50%
replaceable parts

Not reusable 0%

REPLACEMENT PRODUCT IN CASE OF FAILURE

In the event of product failure and if there are active services that
provide for it, the Customer may request the Supplier to ship a
replacement product before sending the failed product.

Early replacement of the product shall, however, involve the
mandatory return of the defective product by the Customer, to
be followed by the Supplier's analysis of the damage.

Early replacement of the defective product will result in the
invoicing of the product sent by the Supplier, once it is
determined that the damage is not the fault of the Customer a
credit note will be issued.

REPAIRING PRODUCTS OUT OF WARRANTY

The sending of products for out-of-warranty repair follows the
provisions set forth in point 14.1.1

Repairs of Kerberos brand products out of warranty will be
quoted following a preliminary analysis by the Supplier. Repairs
will take place only upon Customer's acceptance of the
quotation made by the Supplier.

Repairs of out-of-warranty third-party products will be quoted
following an initial analysis by the manufacturer. Logistics costs
will also be indicated in the quotation. The repair will take place
only after the Customer's acceptance of the quotation made by
the Supplier. The Supplier will not be responsible for any delays
in the delivery of the repaired product.

Under no circumstances can the Supplier guarantee that
products sent in for repair are repairable. In the event that the
products are not repairable, or the cost of repair exceeds the
cost-as-new, a new quotation will be made on the best terms
for replacement of the product, if still available, or a different
version that is as compatible as possible.

MODES OF TECHNICAL INTERVENTION

The Supplier in the provision of its services (e.g., installation,
testing, technical support) may carry out technical interventions,
these may take place remotely or at the Customer's facility (on-
site).

The intervention will be carried out by the Supplier's technical
personnel or subcontractors with appropriate technical and
professional suitability.

All work involving activities of the Supplier's personnel under
this Contract shall be performed on weekdays, during normal
working hours (Monday through Friday between 8:30 a.m. and
5:30 p.m.), except for local and national holidays.

If the intervention exceeds eight hours of work for reasons not
dependent on the Supplier, but caused by the Customer, the
Supplier shall charge an hourly fee of €70.00 to be quantified on
an advisory basis. Any unforeseen incidental expenses (e.g., off-
site overnight stay) will be carried by the Customer.

In the event of events beyond Supplier's control, as well as force
majeure situations beyond Supplier's control, intervention times
(remote or on-site) may vary.

The costs of extraordinary interventions not provided for in the
Contract shall be agreed in advance between the Parties.

In the case of interventions to be carried out at the Customer's
premises, the Customer shall make all necessary arrangements
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and all that is incumbent on it pursuant to current regulations
on worker health and accident prevention (Legislative Decree
81/2008) so that the intervention or activities are carried out in
safe conditions.

Before carrying out the intervention, the documentation
required by law must be prepared. In the case of interventions
to be carried out at the Customer's premises, the Supplier will
prepare, as far as it is responsible, all the documentation
required to carry out the intervention in accordance with the
current regulations on workers' health and accident prevention
(Legislative Decree 81/2008), if the Customer requests
additional documentation that is not mandatory or in a different
format than the Supplier's standards, the Supplier may charge a
surcharge for document management.

The Supplier reserves the right not to proceed with the
execution of the intervention if, in its exclusive discretion, it
considers that the conditions of the workplace, the state of the
installation or the electrical panels, information, documentation
(e.g., single-line diagrams of electrical panels that have not been
updated) and instructions available are not suitable to ensure
that the technical intervention can be carried out in safe
conditions.

INSTALLATION OF EQUIPMENT

(If provided for in the Contract)

BENEFITS INLCUDED - GENERAL

Provision of CE certification and declaration of conformity of
electrical panels and other installed equipment.

Where applicable and in the presence of the relevant services in
the Order Confirmation, issuance of the acceptance report.
BENEFITS INCLUDED - ELECTRIC ENERGY MONITORING
Where foreseen and in the presence of the relevant services in
the Order Confirmation, the supply of already wired
switchboards and pre-configured devices.

Use of piping / conduit (up to a @ 32 mm) and measuring frames
made of PVC material.
Installation of  switchboards
measurement point(s).
Provision of consumables (cable, conduit/piping) within a
maximum distance of 5 meters between the power and
measurement points and the monitoring panel or instruments.
BENEFITS EXCLUDED - GENERAL

Excavation, overhead lines, undercutting or drilling, and
construction, plumbing, and other work not specified in the
Order Confirmation.

Supply and connection of any site electrical panel for carrying
out the required activities.

Custody of non-owned supplies or equipment.

Notification of activity's start or Certified report of start of activity
(SCIA).

Installation at elevations above 2.5 m.

Rental of lifting platforms or other handling equipment.
Brackets for supporting electrical panels if not provided in the
Order Confirmation.

Other products and services not expressly stated in the Order
Confirmation.

BENEFITS EXCLUDED - ELECTRIC ENERGY MONITORING
Recertification of existing electrical panels.

Installation of switch(es) to supply power to monitoring
cabinets (power must be available within 5 meters of the
monitoring cabinet or measurement point(s)).

Arrangement of electrical-voltmetric power supply switches.
Reinforced material, conduits, galvanized piping, and anything
not provided for described in the Order Confirmation.

OTHER TYPES OF INSTALLATION

For all other types of installations (e.g, of environmental
monitoring devices, thermal power, gas, water, compressed air,
or BMS/BEMS systems), the Supplier reserves the right to
evaluate the services included/excluded in the bid on a case-by-
case basis because of the variables involved in these types of
installations.

within 5 meters of the
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BREACH OF CONTRACT.
TERMINATION AND WITHDRAWAL.

In the event of non-payment, in whole or in part, or violation of
these General Terms and Conditions, the Supplier shall have the
right to immediately suspend the supply and/or performance,
as well as to immediately terminate the current relationship,
without further notice.

The Customer shall not be entitled to suspend payments due,
even in case of disputes, it being understood between the
Parties that any dispute shall be proposed and settled
separately.

In the event of late payment of the consideration, the Customer
will be required to pay interest on arrears, determined on the
basis of the rate provided for by Legislative Decree 09/10/2002
No. 231, as amended and supplemented, with effect from the
due date of payments, without the need for formal notice of
default.

Failure of the Parties and their employees / collaborators /
partners / directors to comply with their obligation of
confidentiality may result in termination of the contract.

It is expressly forbidden for the Customer to make proposals to
recruit and/or hire employees of the company Kerberos Sr.l.
Unipersonale. In case of violation of the aforementioned
prohibition, the Supplier reserves the right to terminate the
contract immediately and the Customer will be required to pay
as a penalty a sum equal to the entire value of the contract, in
addition to compensation for damages.

CAUSES OF FORCE MAJEURE

Failure to perform obligations that are prevented by objective
circumstances that are unforeseeable and beyond the control of
the Parties shall not constitute, non-performance of the
obligations undertaken. By way of example and without
limitation, pandemics, wars, fires, floods, general strikes,
lockouts, embargoes and orders of public authority are
considered force majeure events.

INTELLECTUAL AND INDUSTRIAL PROPERTY,
DUTY OF CONFIDENTIALITY

The Supplier retains and is the exclusive owner, unless otherwise
agreed between the Parties, of all documents, designs, technical
documents and know-how of its own production as well as any
additional rights identified by current legislation. Belonging to
the Supplier are all documents, drawings, plans, computer
programs, as well as copies thereof, inventions, patents, utility
models and other industrial property rights necessary or
becoming necessary for the performance of the Contract
services. Intellectual property rights, technology and
methodology resulting from the works or services rendered in
the performance of the Contract, as well as records created, are
the property of the Supplier. Their reproduction, dissemination,
distribution and alienation, even in part, is prohibited and may
not, therefore, be assigned, copied, synthesized, modified,
alienated, even in part. Any unauthorized disclosure or use as
well as abuse will be prosecuted in accordance with the law and
the supplier will be free to immediately terminate the Contract
and claim damages.

The Customer, its employees, agents, collaborators, associates,
directors, contractors and subcontractors shall keep confidential
all data and documents of a technical, economic, managerial,
legal, commercial and otherwise inherent and related, directly
or indirectly, to the activity carried out by the Parties and the
information received by the Supplier, even after the expiration
of the contract. Any unauthorized disclosure or use as well as
abuse will be prosecuted in accordance with the law and the
Supplier will be free to immediately terminate the Contract and
claim damages.

The Supplier warrants that the Customer's information and
personal data communicated to it will be treated in full
compliance with the Applicable Law on the protection and
processing of personal data. At the Supplier will be collected
and stored the Customer's personal and business data and
related to the Contract for the purpose of fulfilling legal
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obligations. In case of refusal to provide personal and fiscal data,
the Supplier will be prevented from the provision of the
requested performance of goods / provision of services.

In the event that, due to legal or regulatory obligations or the
request of the Public Authorities, it is necessary to communicate
or disclose the Confidential Information, the Parties undertake
to give each other formal and timely notice by email / registered
letter / certified mail to agree on the manner, timing and
content of communications, in compliance with the above
obligations or the provisions of the Authorities.

The use and reproduction, even partial, of the Trademarks and
Logos of Kerberos Srl. Unipersonale is prohibited. If the
Customer wishes to benefit from the right of use, it must obtain
specific authorization written released from Kerberos Sir.l.
Unipersonale, sending a request in writing by registered letter
and/or certified mail specifying the reasons and purposes of the
request.  Kerberos  Srl.  Unipersonale  reserves  the
unquestionable right to grant or not the use and for
consideration. The Trademark / Logo attached to Kerberos Sr.l.
Unipersonale's products and services shall be kept distinct from
the products of competitors. The Customer is obliged to report
any misuse immediately, so as to avoid the danger of confusion
with products and services of others.

DISPUTES AND JURISDICTION

This contract shall be subject to Italian law.

The Parties shall attempt in the first instance and in good faith
to promptly resolve any dispute arising out of items contained
herein by agreement between representatives of the Parties
who have the authority to arrive at a solution. Otherwise, the
place of jurisdiction shall be Padova, Italy.

INFORMATION ON THE PROCESSING OF
PERSONAL DATA

Personal data requested and collected during communications
between the parties, in compliance with the General Data
Protection Regulation (EU) 2016/679 are collected and
processed electronically and/or mechanically for the purpose of:
a. Activate and maintain in respect of the Customer the
procedures for the performance of the required services;
. Maintaining a private customer file;
c.  To propose services and commercial offers of the Supplier
that are useful for the Customer.
Owner to the processing of personal data is the Supplier. The
Customer enjoys all rights under the aforementioned
Regulations, and the Law in force in Italy.
Kerberos S.r.l. Unipersonale's privacy policy can be found at the
following link: https.//www.iubenda.com/privacy-

olicy/936819/legal
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